
Facts You Didn’t Know
About Jay Group

Average 3PL Age: 11 years. Jay Group’s longevity outpaces the typical
U.S. third-party provider sixfold with a legacy that began 60 years ago.

Long-Term Partner to Scale With: A Legacy That Began in 1965 
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Third Generation
Woman-Led

CEO Dana Chryst and
President/COO Blake
Dudek continue Dr.
“Jay” Chryst’s legacy
at Jay Group. 



Facts You Didn’t Know
About Jay Group

Jay Group’s average employee tenure is 5 years, 1 month, and 5 days—
compared to less than 12 months at many warehouse roles nationwide.
This stability means stronger client relationships, deeper knowledge, and
higher service quality. 

People Stay Here—Unlike Most of the Industry 



ISO 27001 & FDA-
Registered

World-class data security
and product-safety
standards. Suitable for
health & beauty,
nutraceuticals and regulated
food products. 
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500,000+ Square Feet of Dual-Coast Capacity 

With 390,000 ft² in Lancaster, PA and 126,916 ft² in Reno, NV, both FDA-
registered facilities, Jay Group reaches nearly 90% of U.S. consumers within two
days a critical advantage for eCommerce brands. 
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A 3PL With National
Recognition & History

President George W. Bush
spoke at Jay Group’s Lancaster
HQ on Oct 3, 2007
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5-Time Inc. 5000 Honoree

Appearing five times on the
Inc. 5000 list, Jay Group is
recognized among the
fastest-growing private U.S.
companies, proof of
sustainable growth and
market leadership. 
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A Luxury Logistics Legacy:
Tiffany’s Blue Book

In the 1990s, Jay Group
partnered with Tiffany & Co. to
fulfill up to 60% of its Blue Book
catalog orders. Secure handling,
luxury packaging, and even
handwritten gift notes ensured
Tiffany’s brand elegance was
preserved at scale. 
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Accuracy That
Speaks for Itself

Jay Group consistently
maintains a 99.9% order-
accuracy rate, measured in
real-time KPIs. For brands,
that means fewer errors,
lower returns, and stronger
customer experiences. 
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On the Edge
of Technology

Manhattan WMS + Real-Time
Client Portal = Enterprise-grade
tech with robust proprietary
inventory management and KPI
portal.
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